
DSP to Client Ratio 

I understand that as a DSP, I am only allowed to work with one client at a time (a 1:1 ratio). If I am working 

and billing for one client, I am not allowed to watch anyone else at the same time (i.e. a sibling, additional 

family member, or my own children). The members that we provide care for need and deserve our full 

attention. The State of AZ and DDD pays for the care that I provide and working outside these ratios is Med-

icaid fraud.  

I also understand that tiered ratios exist. This means that DSPs are allowed to provide services for more 

than one DDD member at a time (1:2 ratio or a 1:3ratio). As a DSP, I need to talk to my supervisor before 

providing respite services for more than one DDD member at a time in order to get approval. OTRBG will 

need to confirm that these ratios are approved for the member(s) that I provide care for and program the 

proper billing structure in AutoVisit. If at any time I have questions, concerns, or need clarification about 

the services that I am providing, I will ask a supervisor at OTRBG for answers or approval.  

Overnight Hospital Stays 

I acknowledge that the state will only pay one source of care at a time per client.  If a client goes to the hos-

pital and gets “checked-in” for an overnight stay, they default to the care of the doctor and facility.   Clock-

ing hours, while my client is under the inpatient care of a hospital doctor/facility, will result in state dupli-

cate billing, which is considered fraud. 

All emergency client hospital visits are required to be reported to your supervisor.   
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__________________________________      _________________  
DSP Signature          Date 
 
 
__________________________________ 
OTRBG Supervisor Printed Name 
 
 
__________________________________      _________________ 
OTRBG Supervisor Signature        Date    
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